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About Cross Roads
About the Company

Operations+500 +350
Flatbed Trucks, Lowbeds, Tankers
Boom Trucks, Water Tankers, Tow Trucks 

Fleet Units

+55,000 100%
Annual Trips On-Time Delivery

0%
Major Lost-Time Incidents Safety Compliance

100%

Headquartered in Dammam, Cross Roads Transportation delivers integrated logistics solutions across Saudi 
Arabia and the GCC, built on three core pillars: transportation, customs clearance, and warehousing.
Our transport services cover containers, industrial liquids, general cargo, and heavy-lift/oversized shipments, 
supported by a specialized fleet and trained crews. Our licensed customs clearance team manages import and 
export procedures through ports and border crossings with full regulatory compliance. Our warehousing 
solutions offer flexible dry and temperature-controlled (refrigerated) storage tailored to client needs.
Backed by ISO-certified quality, safety, and environmental management systems and an approved Saudi Aramco 
supplier status, Cross Roads has built a reputation for reliability and service excellence  delivering tailored 
logistics solutions that keep pace with the evolving needs of clients and the market.
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Mission · Vision · Values

 CROSS ROADS TRANSPORTATION COMPANY

To deliver effective, efficient, 
high-quality transportation that 
adds real value to our customers 
continuously developing our 
performance and our service.

MISSION
To be the first choice for clients 
seeking quality and reliability, and to 
advance transport services in line 
with Saudi Vision 2030.

VISION
Safety, quality, efficiency, and 
on-time delivery giving every client 
individual attention and earning 
their trust on every shipment.

VALUES
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Organization chart
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Abdulrahman bin Muhayya
CEO

General Manager

Quality, Health, Safety & Environment 
(QHSE) Manager

Legal & Compliance Manager

Business Development Manager

Internal Audit Manager

Fleet & Transport Supervisor

Logistics Coordinator

Drivers & Handlers

Warehouse Supervisor Import / Export Supervisor Sales Supervisor Accountant ERP Administrator HR Specialist

Admin & Facilities Coordinator

 Training & Development
SpecialistSystem Support Specialist

Data & Reporting AnalystFinancial Analyst

Customer Service Specialist  Accounts Payable
Receivable Specialist

Pricing & Quotation Specialist

 Customs Documentation
Specialist

 Customs Brokers
(Declarants)

Inventory Control Specialist

Forklift Operators & Warehouse Staff

 Operations Manager
(Transport & Logistics)

 Warehouse & Inventory
Manager

 Customs Clearance
Manager

 Sales & Customer
Relations Manager

Finance Manager IT & Systems Manager Human Resources Manager
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Geographic Coverage
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Every Route Leads Through UsEvery Route Leads Through Us



Our Services
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Boom Trucks Oxygen Tankers
Lifting & loading of 
equipment and heavy 
units on site.

Safe transport of oxygen 
and industrial gases.

Chemical Tankers
Compliant handling of liquid 
and chemical cargo.

Water Tankers Long / Flatbed Trucks
Bulk water supply and 
distribution by road.

General, heavy-lift and 
oversized cargo movement.

Tow Trucks
Recovery and roadside 
support for the fleet.
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 CROSS ROADS TRANSPORTATION COMPANY

Industries We Serve
WHO WE SERVE

Oil & Gas
Rig equipment, pipelines, and 
hazardous chemicals.

Manufacturing
Steel coils, raw materials, and 
chemical tankers.

Medical

Oxygen, nitrogen, and industrial 
medical gases.

Construction
Cranes, machinery, and heavy 
project cargo.
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Why Choose Cross Roads ?
OUR EDGE

Skilled Workforce
Over 500 experienced, trained 
and certified drivers and staff.

24/7 Support
Round the clock real-time 
tracking and customer support.

Certified drivers, inspected vehicles, 
strict adherence to regulations.

Certified Systems
Fully implemented IMS
ISO and SQAS compliant.

Fleet Telematics
IVMS (Mix Telematics) with 
Journey Management for control.

Expert Maintenance
Fully equipped mobile workshops 
for uninterrupted uptime.

100% Safety Compliance
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Fleet Management Technology
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 CROSS ROADS TRANSPORTATION COMPANY

Our fleet runs on an integrated management system combining Mix Telematics and 
AWTL, with GPS-equipped trucks and wireless connectivity monitored around the clock.

CONNECTED FLEET

Real-Time Monitoring Route Optimization
Live vehicle performance and fleet visibility. Efficient routing for timely deliveries.

GPS & Connectivity

Maintenance Scheduling Safety Compliance Journey Management
Compliant handling of liquid and 
chemical cargo.

Proactive servicing to prevent 
disruptions.

Continuous monitoring against 
safety rules.

24/7 control room support for every trip.
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 CROSS ROADS TRANSPORTATION COMPANY

OPERATIONAL EXCELLENCE

Safety & Compliance

KPIs Tracked
Incident rate & driving performance.
Near-miss & hazard observation.
Stop Work Authority interventions.

Driver Training
Defensive driving, HAZMAT/HAZCOM.
Spill, fire-fighting, first aid & CPR.
Yearly competency assessments.

Incident Management
Reported, recorded & investigated.
Loss Causation methodology.
Client reports: RAG, hours, KM.

Safety Governance
Weekly & monthly committee meetings.
Toolbox talks & coaching.
Certified HSE team oversight.
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HSE & Environmental Responsibility
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 CROSS ROADS TRANSPORTATION COMPANY

Zero Spill Policy Waste Management

Operations designed to prevent any 
discharge of gases or chemicals.

Safe disposal procedures for all waste 
materials and residues.

Eco-Friendly Fleet

Sustainability Focus Emergency Protocols Certified HSE Team

Regular maintenance ensures low 
emissions and fuel efficiency.

Continuous improvement through 
greener, energy-conscious operations.

24/7 response team for spills, incidents 
and accidents. Implementing and monitoring safety 

across fleet and facilities.
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PROTECTED CARGO

Cargo Coverage & Insurance
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 CROSS ROADS TRANSPORTATION COMPANY

SR 1,500,000

Carrier Liability Insurance
Land Transit — All Risk

Maximum cover per shipment

Cargo We Carry
General cargo such as food items, non-hazardous chemicals, heavy 
machinery and steel.

Excluded
Jewelry, precious stones, works of art, explosives,  and bulk glass or 
breakables.
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TRUSTED & ACCREDITED

Certifications & Approvals

ISO 9001:2015
Quality Management System

ISO 45001:2018
Occupational Health & Safety

ISO 14001:2015
Environmental Management

Aramco SACS-002
Cybersecurity Compliance (CCC)

Aramco Approved Vendor
Supplier Code 10111334

ZATCA Licensed
Customs Clearance License
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 CROSS ROADS TRANSPORTATION COMPANY

Certifications & Approvals
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Certifications & Approvals
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Success Partners
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YOUR BUSINESS FORWARD
LET'S MOVE

+966 55 680 3509

www.crossroads.com.sa

info@crossroads.com.sa

Second Industrial City, Dammam, KSA

sales@crossroads.com.sa

For inquiries, suggestions, and complaints:

For Sales


