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CROSS ROADS TRANSPORTATION CO

About the Company

About Cross Roads

Headquartered in Dammam, Cross Roads Transportation delivers integrated logistics solutions across Saudi
Arabia and the GCC, built on three core pillars: transportation, customs clearance, and warehousing.

Our transport services cover containers, industrial liquids, general cargo, and heavy-lift/oversized shipments,
supported by a specialized fleet and trained crews. Our licensed customs clearance team manages import and
export procedures through ports and border crossings with full regulatory compliance. Our warehousing
solutions offer flexible dry and temperature-controlled (refrigerated) storage tailored to client needs.

Backed by ISO-certified quality, safety, and environmental management systems and an approved Saudi Aramco
supplier status, Cross Roads has built a reputation for reliability and service excellence delivering tailored

logistics solutions that keep pace with the evolving needs of clients and the market.
24’7 Operations +350 Fleet Units GCC

e Trained & certified drivers and staff Real-time GPS tracking & support Coverage across KSA & the Gulf
Boom Trucks, Water Tankers, Tow Trucks

Flatbed Trucks, Lowbeds, Tankers
=) +55,000 " 100% N 0% 100%
2 U Annual Trips -. ® On-Time Delivery Major Lost-Time Incidents

Safety Compliance
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CROSS ROADS TRANSPORTATION COMPANY

Mission - Vision - Values

MISSION

To deliver effective, efficient,
high-quality transportation that
adds real value to our customers
continuously developing our
performance and our service.
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VISION

To be the first choice for clients
seeking quality and reliability, and to
advance transport services in line
with Saudi Vision 2030.

O

VALUES

Safety, quality, efficiency, and
on-time delivery giving every client
individual attention and earning
their trust on every shipment.

VEVAL:
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Organization chart

m CEO

Abdulrahman bin Muhayya

Business Development Manager
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General Manager

Internal Audit Manager

Quality, Health, Safety & Environment
(QHSE) Manager

5

Legal & Compliance Manager

Y

Operations Manager
(Transport & Logistics)

(Fleet & Transport Supervisor)

( Logistics Coordinator )

( Drivers & Handlers )

Warehouse & Inventory

Customs Clearance Sales & Customer

Manager Manager Relations Manager
( Warehouse Supervisor ) (Import / Export Supervisor) ( Sales Supervisor )
(Inventory Control Specialist) Customgg&?g"n;tentation ) (Customer Service Specialist)
Gorkliﬂ Operators & Warehouse Staa ( Cu Bglg‘l‘;rg:%sers ) G’ricing & Quotation SpecialisD
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Finance Manager IT & Systems Manager

( Accountant ) ( ERP Administrator )

Accounts Payable
Receivable Specialist

( System Support Specialist )

( Financial Analyst )

( Data & Reporting Analyst )
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Human Resources Manager

HR Specialist )

Training & Development
Specialist

Admin & Facilities Coordinato)
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Our Services

Boom Trucks

Lifting & loading of
equipment and heavy
units on site.

CROSS ROADS TRANSPORTATION COMPANY

Water Tankers

Bulk water supply and
distribution by road.

Oxygen Tankers

Safe transport of oxygen
and industrial gases.

Company Profile

Long / Flatbed Trucks

General, heavy-lift and
oversized cargo movement.

Chemical Tankers

Compliant handling of liquid
and chemical cargo.

Tow Trucks

Recovery and roadside
support for the fleet.
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Industries We Serve

Company Profile

Oil & Gas

Rig equipment, pipelines, and
hazardous chemicals.

Medical

Oxygen, nitrogen, and industrial
medical gases.

Manufacturing

Steel coils, raw materials, and
chemical tankers.

Construction

Cranes, machinery, and heavy
project cargo.
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OUR EDGE

Why Choose Cross Roads ?

O

Skilled Workforce

Over 500 experienced, trained
and certified drivers and staff.

§I' CROSS ROADS TRANSPORTATION COMPANY

O

24/7 Support

Round the clock real-time
tracking and customer support.

O

100% Safety Compliance

Certified drivers, inspected vehicles,
strict adherence to regulations.

O

Certified Systems

Fully implemented IMS
ISO and SQAS compliant.

©

Fleet Telematics

IVMS (Mix Telematics) with
Journey Management for control.

©

Expert Maintenance
Fully equipped mobile workshops
for uninterrupted uptime.
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CONNECTED FLEET
Fleet Management Technology

Our fleet runs on an integrated management system combining Mix Telematics and
AWTL, with GPS-equipped trucks and wireless connectivity monitored around the clock.

GPS & Connectivity

Route Optimization

Live vehicle performance and fleet visibility. Efficient routing for timely deliveries.
safety rules.
J

J

Continuous monitoring against

O

Real-Time Monitoring

O
Safety Compliance Journey Management

Proactive servicing to prevent Compliant handling of liquid and
chemical cargo.

Maintenance Scheduling
24/7 control room support for every trip.

disruptions.
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Safety & Compliance

KPIs Tracked Incident Management

@ Incident rate & driving performance. Reported, recorded & investigated.

Near-miss & hazard observation. v Loss Causation methodology.

Stop Work Authority interventions. Client reports: RAG, hours, KM.

Driver Training Safety Governance
O'j Defensive driving, HAZMAT/HAZCOM. "Q Weekly & monthly committee meetings.
[ /

- Spill, fire-fighting, first aid & CPR. = Toolbox talks & coaching.

Yearly competency assessments. Certified HSE team oversight.

Company Profile 11/18
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HSE & Environmental Responsibility

o Zero Spill Policy @ Waste Management Q Eco-Friendly Fleet

Operations designed to prevent any Safe disposal procedures for all waste Regular maintenance ensures low
discharge of gases or chemicals. materials and residues. emissions and fuel efficiency.

g Sustainability Focus o Emergency Protocols Q Certified HSE Team

Continuous improvement through 24/7 response team for spills, incidents

_ _ . Implementing and monitoring safety
greener, energy-conscious operations. and accidents.

across fleet and facilities.




7

I CROSS ROADS TRANSPORTATION COMPANY
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PROTECTED CARGO

Cargo Coverage & Insurance

O

Carrier Liability Insurance
Land Transit — All Risk

SR 1,500,000

Maximum cover per shipment

Company Profile

Cargo We Carry

General cargo such as food items, non-hazardous chemicals, heavy

machinery and steel.

Excluded

Jewelry, precious stones, works of art, explosives, and bulk glass or
breakables.
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Certifications & Approvals

* O

ISO 9001:2015 ISO 45001:2018

Quality Management System Occupational Health & Safety

= Q

Aramco SACS-002 Aramco Approved Vendor
Cybersecurity Compliance (CCC) Supplier Code 10111334

Company Profile

ﬁ

ISO 14001:2015

Environmental Management

r 3

ZATCA Licensed

Customs Clearance License
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Certifications & Approvals

Issuance Date: 13.08.2023
CCC Reference Number: 10-254-354849-N

-
Cybersecurity Compliance Certificate
This is to confirm that

CROSS ROADS TRANSPORTATION EST.

[Commercial Registration No, 2050118815]
Dammam, KSA

Was subject to an assessment by RSM - Saudi Arabia to evaluate its compliance
with Saudi Aramco Third Party Cybersecurity Standard (SACS-002). Based on the assessment carried out between
08 June 2025 and 23 August 2025, Cross Roads Transportation Est, was found to be compliant with the
Standard.

For the classification of: General Controls, Type: CCC

This certificate is valid for a period of two years from the date of issuance.

Authorized Signatory
By Audit Firm

Saudl Aramen: Company General Use

Company Profile
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saudi aramco
Sauck Aramce B-Refarance 4o, 000TE04

Registration Approval Letter

Brptembar 14, 2023
Aftention ¢ CROSS ROADS TRAMSPORTATION EST.

CR Mumber : 2060413616
Supplier Type:  Service Provicer Only
Cauntry :  Sauds Arabia

Wi a0 plodded bo i you IR CROSS ROADE TRANSPORTATION EBT. I ro rogaberad in e Saud
Arampd Supplier Manageman! System under Vaner Coda No. 10111334, provided your OMPSny contnuas.
tomeat all selevant Saudi Arabian and Saudi Armen standands.

The peqistation. howivar, should not Be consinisd 83 8 commilment by Baus A 1 procure 1o you,
Baing ragisterod a6 2 suppler only grams your company e oiponunity, aiang with oinar ragistonad
SOUNCES, 0 esROnG 19 reduests Tor sutmitling proposaks in Accontance win Saud Aramoo's esabished
policies ard proceckens, All procuremend nstruments inclading ul nof imited to senvice confracts, purchase:
AOTRHTENS, OF puithase ceders wil be ssued based on the name and AEress NCRIARE N YOLF COMMeial
ragistratian (CF), s statad in your Suppier Aegipiaion.

Saudh Aramco wishes |o remind you ihe baing recognlzed as a sunpler camies wkh  serious chligations
and responaibiifics 10 act in a legal and ethical manner, 'We wish 1o remind you of the Ssudi Aramoo
Supplier Cade of Conduct {SC0C) which you ackrowledged. Failune i abide by the prindples set forth in
the SCOC can rogun n adwerse actions being taken by Saudl Ammon against you incluging suspension of
wou % @ supplier. Sauci Aramon atss expects sach of &5 suppliers 10 satis'y each of S equisements of any
procuremnent insinament which might be pleced and 1o act responsibly and refiebly as 2 supply chain
supglier.

Féasenial Supplers should apply for Saudl Arames Supplier Poral acoess by lorwarding a request to
poriabregistrationd®aramoo.com. The Supper Portal is the main elecionic business jool ussd bebween
Souds Arameo and i suppisns and ssoves B improve the flow and scourecy of key sopply chain infarmatian,

Far furitwer information or aesiclance pleass contact the Seudi Araron Suppher Help Desx by lorwarding 2
reqquesi b SuppherHelpDesh @ ararmoo.com or wia the uniled call center S00-116-1188 for In-Kingdom
supplien or +858 [11) 200-8850 for Cul-of-Ki rgdom supplisms.

Miarnar ¥luzal Al Usaim, Supsisos
Supplior Fegistration Ui
Supplier Relationship Management Div

It 1s the raspansiality of the suppiler 10 update Saudt Arameco Suppliar Ragistation Proliie through Arba tar
thay indowing:

1, Ghanga of Nama § Commendal Ragistration Mumber | AJGres ¢ Owneris)

% Ary changa of the suppisr lacation

3. Discontinue supply of approved commodities [PO0OMs and S0ATS)

Thig is an electronically generaad letter by Saudi Aramca. To verity Supplies approval status, please contact
Suppiler Halp Desk at suppherhaipdeskefaramoa.cam

CROSS ROADS TRANSPORT CO.
Corporate Commitment to Core Quality, Safety & Compliance Standards

Cross Roads Transport CO., a Saudi-based provider of transportation, storage, and customs clearance services, is
committed to upholding the highest standards of quality, occupational health and safety, environmental
responsibility, and corporate governance, in line with the requirements of the IS0 9001 Quality Management
System and the best practices adopted by leading global logistics organizations. This commitment is embodied
ina set of policies approved by Senior Management and documented within the Company's Integrated
Management System (IMS), summarized as follows:

 Quality: Ensuring customer satisfaction and continual improvement of processes and services in line with
1S0 9001 requirements, supported by periodic review of quality objectives.

o Health, Safety & Environment (HSE): Providing a safe and healthy working environment, minimizing
occupational and environmental risks, and ensuring full i with i r i

« Driving Policy: Qualifying drivers through defensive driving programs and a structured Journey
Management Process (JMP), with strict prohibition of mobile phone use or driving under the influence of any
substance.

 Load Securement: Mandatory securing of all cargo in accordance with defined engineering standards
(Working Load Limit) to safeguard road safety and prevent load-shift-related incidents.

o Standard Vehicle Mai : Preventive and i programs, with shared
responsibility between drivers and the maintenance team to ensure fleet readiness and reliability.

«  Stop Work Authority: Empowering every employee to immediately halt any unsafe act or condition
without fear of reprisal, reinforcing a proactive safety culture.

* Substance Abuse Prevention: Strict prohibition of alcohol and drug use or impairment across all work
sites, supported by periodic and random employee testing.

* Hazardous Material Transportation: An integrated system for the safe handling of hazardous materials,
covering proper packaging and labeling, specialized training, and emergency response readiness.

* Anti-Corruption: Zero tolerance for bribery and corruption in any form, and full transparency in dealings
with government entities and third parties, in liance with appli Saudi r i

All the above policies are subject to periodic review by Senior Management to ensure alignment with evolving
regulatory and operational requirements, and are mandatory for all employees, contractors, and relevant
stakeholders without exception. This commitment reflects Cross Roads Transport CO.'s dedication to delivering
transportation, storage, and customs clearance services that meet the highest international standards, building
lasting trust with its clients and partners in the Kingdom of Saudi Arabia and beyond.

Abdul Rahaman Muhayaa

Chief Executive Officer
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Certifications & Approvals
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2rtificate of Registration =
This s o cerly hat Quakty Management System of

Cross Roads Transportation Est.

dorm of Sau Arabic Damman - 5189 Al Fursan Dist, - Buiding No.6364- Unit No.3559 - Zip Code 32324

is in accordance with the requirements of the following standard

150 9001:2015

(Quality Management System)

SCOPE

- Freight transport by road.
- Freight agents.

Initial Reglstration Date ; 29-May-2025
1" Survelliance Date : 29-Apr-2026
2 Surveillance Date : 29-Apr-2027
Cerfificate Expiry Date : 28-May-2028

Issued by ARS Assessment Private Limitad

NP
m Director

Corer O STEATE Mool VR ZS00, Unted Ssscl bomrcs.
S mmumn:mnmpbmnmamm
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This i fo cerify that Environmental Management System of

Cross Roads Transportation Est.

1 of firabia- Dammam - 5189 Al Fursan Dist. - Buiding No.§564 - Unit No. 3553 - Zip Code 32324

is in accordance with the requirements of the following standard

1SO 14001:2015

(Environmental Management System)

SCOPE

- Freight transpart by road.
- Freight agents.

Indial Registration Date : 20-May-2025
1" Surveillance Date : 20-Apr-2026
2" Surveillance Date ; 29-Apr-2027
Cerificate Expiry Date ; 26-May-2028

Issued by ARS Assessment Privade Limited

A\
"ﬁa;n;;;ng Director
0

u G LT
roanmon|

per D, STE 202, Morfik. Wi 23502 Unitee States of Amenca

: Fr5 or oo 2 corificale iy of e ot
fhcale e appleabilly of shaadard. rty be sbtared b cormatig e Orjaitation in ebfiencert oo

P A )
Certificate of Registration 'rs.
Sy

This % {0 ceriify that Occupational Healih and Safety Management System of

Cross Roads Transportation Est.

Sauc Arabia- Dammam - 59 Al Fursan Dist, - Buiding No 5564 Unit No. 3658 - Zip Code 32324

I8 in accordance with the requirements of the following standard

1S0 45001:2018

{Occupational Health and Safety Management System)

SCOPE

= Freight transport by road.
- Freight agents.

135609

Inital Registration Date : 23-May-2025
i = 1" Surveillance Date ; 29-Apr-2026
ficate, visit at . 7 gusillance Date * 29-Apr-2027
Cerlificate Expiry Date : 28-May-2028

Issued by ARS Assessment Private Limited

e
naging Director
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Success Partners
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ARAB STEEL CO.
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CROSS ROADS

TRANSPORTATION COMPANY

LET'S MOVE
YOUR BUSINESS FORWARD

O 966 55 680 3509
@ WWww.crossroads.com.sa

Q Second Industrial City, Dammam, KSA

9 For inquiries, suggestions, and complaints:
info@crossroads.com.sa

For Sales
sales@crossroads.com.sa




